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Annotation: This study presents a comparative analysis of students’ speech culture in
online and offline learning environments. The research explores how technological mediation,
physical presence, and social context influence linguistic behavior, communicative ethics, and
interactional competence. Based on theoretical frameworks in sociolinguistics and pedagogy,
the study employs qualitative methods such as classroom observation, discourse analysis, and
interviews among students of the Andijan State Institute of Foreign Languages. The results
reveal that online communication fosters flexibility and digital literacy but often weakens
emotional expression and politeness norms, while offline settings strengthen interpersonal skills
and speech etiquette. The findings suggest that a hybrid educational model, integrating both
formats, can effectively balance the development of linguistic accuracy, empathy, and
communicative responsibility among students.
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AHHOTanus: B cratbe MpOBOINUTCS CPABHUTEIBHOE MCCIIEIOBAHUE PEYEBOM KYyIbTYpbI
CTYJE€HTOB B OHJAWH- U odualiH-cpene o0ydeHus. ABTOp aHAJIU3UPYET BIUSHUE
TEXHOJIOTHYECKOM Ccpesibl, PU3NUECKOro MPUCYTCTBUS U COLUAIBHBIX (PaKTOPOB HA pEUeBOE
MNOBCACHUEC, KOMMYHUKATUBHYIKO 3THUKY H B3aPIMOZ[eI>'ICTBI/Ie O6y‘laIOIJ_II/IXCH. I/ICCJ'IC,Z[OBaHI/Ie
OCHOBAHO Ha COMUOJUMHIBUCTUYCCKHUX U NICAArOTHYCCKUX TCOPUAX U BKIIHOYACT KAYCCTBCHHBIC
METOAbI — Ha6J'IIO}16HI/I$I, aHAJIN3 JUCKYpCa W UHTCPBBIO CO CTYACHTAMH AH)II/IJI)KaHCKOFO
TOCYAapCTBECHHOT'O MHCTUTYTAa HHOCTPAHHBIX SA3BIKOB. Pe3y.HBTaTBI IIOKa3bIBAIOT, 4YTO OHJIAWH-
o0y4yeHHe CIOCOOCTBYET Pa3BUTHIO IM(PPOBOH TI'PaMOTHOCTH M THOKOCTH, HO OCiabiseT
OMOIIHOHAJIBHOC BLIPAKCHUC W HOPMBI BCKIMBOCTHU, TOr'lda KaK O(bﬂaﬁH-cpez[a YKPCILIACT
MEXJIMYHOCTHBIE HABBIKM M PEUYEBOM HTUKET. B 3akitoueHue aBTOp YTBEPKIAET, YTO
rubpuaHas Mojenab oOyueHus sBisgercd HauOosnee d(PPEKTUBHBIM MOAXOAOM  JUIS

(dbopmupoBaHUs cOATAHCUPOBAHHON PEYEBOM KYJIBTYpBI CTY/EHTOB.
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KiroueBble cioBa: peueBas KyiabTypa, OHJIAWH-0Oy4YeHHE, OQIaiH-KOMMYHHKAIUS,
NearoruKa, KOMMYHHKATHBHAs KOMIIETEHIHS, HU(PPOBON AUCKYpC, 00pa3oBaHHUE.

In recent years, the rapid digitalization of education has reshaped the nature of
communication between students and teachers. The global shift to online learning during and
after the COVID-19 pandemic transformed not only the format of education but also the
patterns of speech and interaction. Today, university students navigate two distinct
communicative spaces: the virtual classroom and the traditional one. Both environments
provide unique advantages and challenges in developing speech culture — the ability to
communicate clearly, ethically, and respectfully.

In the Uzbek educational context, where speech etiquette and respect are deeply rooted
in national culture, understanding how online environments affect linguistic behavior is
especially significant. This study aims to conduct a comparative analysis of students’ speech
culture in online and offline learning settings, identifying linguistic, psychological, and cultural
dimensions that shape their communication competence.

The theoretical foundation of this study is based on the concepts of communicative
competence (Hymes, 1972), speech culture (Brown, 2007), and digital discourse (Crystal,
2011). According to these frameworks, effective communication depends not only on linguistic
knowledge but also on social and ethical awareness.

Offline learning traditionally promotes speech culture through face-to-face interaction,
where gestures, tone, and eye contact enhance understanding and emotional connection. In
contrast, online environments limit non-verbal cues, requiring speakers to rely more on lexical
precision and written clarity (Anderson, 2020).

Vygotsky’s (1986) sociocultural theory explains that speech development occurs through
social interaction; hence, the reduction of in-person communication can influence linguistic
richness and empathy. Bandura’s (1986) social learning theory also suggests that students
imitate communicative behavior from their teachers and peers — a process that may weaken in
online settings due to the lack of immediate feedback.

These theories provide the basis for comparing how students develop and demonstrate
speech culture across virtual and physical learning contexts.

This study applies a qualitative comparative approach to explore students’ speech
culture in online and offline settings at the Andijan State Institute of Foreign Languages
(ADIFL).
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Participants:
30 undergraduate students (15 first-year and 15 senior students) participated. They engaged in
both traditional classroom lessons and online sessions through Zoom and Google Meet.

Data Collection:

 Classroom observations (4 offline and 4 online sessions)

 Semi-structured interviews with students and teachers

« Analysis of recorded speech from online and in-person discussions

Analysis Framework:

Three main indicators of speech culture were examined:

1. Linguistic accuracy — grammar, pronunciation, and vocabulary.

2. Communicative ethics — politeness, tone, and respect.

3. Interactional competence — ability to cooperate, listen, and express ideas
coherently.

The comparison focused on how these elements manifested differently in online and

offline contexts.

Comparative

1. Linguistic Accuracy

Offline communication allows for natural correction and real-time feedback from
teachers, improving pronunciation and fluency. Students tend to use full sentences and maintain
a formal tone. In contrast, online settings often lead to informal, shortened, and chat-like speech
patterns.
However, digital tools such as captions and recording options help students review their speech,
thus indirectly enhancing linguistic self-awareness.

2. Communicative Ethics

In traditional classrooms, etiquette is visibly reinforced through social presence —
standing up to speak, greeting the teacher, and showing attention. These physical cues sustain
politeness norms. Online environments, however, diminish such rituals. Students often forget
greetings or interrupt due to microphone delays. Teachers noted that maintaining respectful
speech online requires explicit guidance and digital etiquette rules.

3. Interactional Competence

Offline discussions encourage spontaneous debate and non-verbal empathy (eye contact,

nodding). Students interpret emotional cues easily, fostering community. Conversely, online
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discussions can feel fragmented; silence is often mistaken for disengagement rather than
reflection.
Nevertheless, introverted students reported feeling more confident speaking in online classes,
where turn-taking is more controlled and anxiety lower. Thus, the online medium provides
inclusivity but limits emotional resonance.

4. Psychological and Cultural Dimensions

Speech culture in Uzbek education is traditionally linked with collective respect,
humility, and careful word choice. Online discourse sometimes weakens these cultural values,
as students adapt to global, less formal norms. The challenge for educators is balancing

openness with traditional respect in the virtual classroom.

Findings
The comparison reveals distinct features of students’ speech culture in both learning

environments:

Aspect Online Learning Offline Learning
Informal, concise, Formal,
Language Use ! .
sometimes careless grammatically accurate

Politeness Reduced greetings, Strict adherence to
Norms interruptions due to lag etiquette

Emotlonal Biiieal text-based Rich, through
Expression gestures and tone

Confidence Higher among shy Stronger among
Level students expressive students

Teacher Delaved or indirect Immediate and
Feedback y interactive

Cultural Influenced by global Rooted in national
Elements trends traditions

The hybrid combination of both environments may yield optimal results — developing
not only digital adaptability but also speech ethics and empathy.
The study concludes that speech culture develops differently in online and offline

educational environments, each offering distinct advantages. Offline communication reinforces
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etiquette, empathy, and expressive richness, while online settings foster inclusivity, self-
confidence, and linguistic independence.

To build a well-rounded speech culture, educators should integrate both modes through
hybrid teaching methods that encourage digital politeness, reflective speech, and cultural
awareness.

Ultimately, speech culture must evolve with technology but remain grounded in ethical
and cultural principles. Universities play a critical role in guiding this evolution to ensure that
communication remains not only effective but also humane.
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